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Shopify Sandbox Install Instructions – RyderShip 
Published: 03/05/2026 

 

 Shopify's sandbox/staging app must be created and installed as a Custom App within the Shopify Dev 
Dashboard. 

 

Use the steps below to configure your Sandbox shop properly: 
 
1. Follow the steps in this Shopify doc to create a custom app for your Shopify dev store. If you run into any issues 

during this step,  please reach out to Shopify support for help with this solution. 

Note:  As part of this process, you will be provided a Client ID and Secret from Shopify once your dev store is 
created. This is NOT the token that is referenced in the Shopify installation document. But, the Client ID and Secret 
will be needed to retrieve your token.  

 

You will need to make an API call to receive your token. Follow Shopify’s instructions in this doc. 

Once you have the token, it’s important that you record this because you will need to provide it to us as part of the 
Sandbox process. It usually begins with “shpat.....") 

You will be prompted to add scopes. The scopes should be: 

write_products, read_products, write_orders, read_orders, write_fulfillments, read_fulfillments, read_customers, 
read_locations, read_inventory, write_inventory, read_assigned_fulfillment_orders, read_draft_orders, 
read_merchant_managed_fulfillment_orders, read_order_edits, write_merchant_managed_fulfillment_orders, 
write_third_party_fulfillment_orders, read_third_party_fulfillment_orders, write_assigned_fulfillment_orders 

2. Share the token that was generated in Step 1 (usually beginning with "shpat_") and the domain of your shop with 
your onboarding contact at RyderShip.  

Example: shoeshop-staging.myshopify.com 

3. You’ll receive confirmation from your onboarding manager once the onboarding setup is successful.  

  

https://help.shopify.com/en/manual/apps/app-types/custom-apps#create-and-install-a-custom-app
https://shopify.dev/docs/apps/build/authentication-authorization/access-tokens/client-credentials-grant
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4. Next, from your Shopify dev store, go to Settings > Shipping and delivery > Order Routing to add a rule. 

 

5. First, click the Add location group link to add a new location. 

6. Next, drag and drop whiplash-sandbox into the new location.  

7. Move the new whiplash-sandbox location group to the top of the list of locations so it’s the top priority. 
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8. Finally, from your RyderShip Sandbox account, go the Preferences drop-down (directly under your name in the 
upper right-hand corner), and select Preferences > Shops to verify your shop is in the Sandbox. 

Your setup is complete if your shop connection is displayed and starts with shpat as shown below. 

 

If it’s not there, reach out to your RyderShip onboarding contact. 
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